
Compliance 

Solutions 
Tu Rating Services 
Telecom & Sales Tax Services 
Corporate Income Tax Servicrs 
FCC & Stm Regulatory Services 

February 16, 20 16 
Via US ECFS 

Marlene £T. Dortch, Secretary 
Federal Communications Commission 
445 1t11 Street S.W. 
Washington, D.C. 20554 
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Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is Lhe Annual Customer Proprietary Network Information ("CPNT") 
Compliance Certification; EB Docket No. 06-36, filed on behalf of Ting, Inc. 

Please do not hesitate to contact me at 407-260-1011 or mark@,csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

cc: Ting, Inc. 
file: Ting, Inc.- PUC - FCC 



I. 

, 

S r ATE\l l:i\'T OF POLI CY l ' TREAT\I J: ·1 OF 
( l s ·1 O\IER PROPR I ET,\ n\' '\'ET\\'01{1\'. 1'.\'F01{'.\1A I ION 

h is Ting. Inc. I hcrca fta rd'crrc<l to as ""Ting .. } pol ic) not to llSl! ( P'! I for an) acli' ll) 

other than l1l'1nuttcd by lav. ,\ny disclosure of ( P'\Jl tu other panics (such as anilaates, 
'cm.lots .• md ·'~ cnt-.) occur:> onl) if 11 is ncccssJr) tu conduct a kgitimatc bu.."in1.:ss 
acti' it) n.:l:11cd tu the sen ices already pro' 1<lcd b) the company tu the customer. If the 
Cnmpnn~ 1s not required b) Im\ to disclose the CPNI or if the intended use docs not fall 
"ithin one ol the.: cnn c.: outs. the Company \\ill first obtain the customer's consent prior 
wu..;ing( PNI 

1 rng folln\\s inJustry-sumdnrd practices to pre\.1.:111 \llHlllthori/cd access to CPNI by a 
pcr'\1111 otlll'1 that the subscriber or ring. I I owe' er. l'ing cannot guaran tee that these 
practice:- \\ill ptcn.:nt C\cry unauthori1cd nttc111pt to Jcccss. use. or disclose pcrsonully 
1Jent11i.1hk 111f t111rn111rn1. I hcrcfon.:: 

"- II' .m unauthori/cJ cltsclosurc "ere tu occur. ring shall provide notification ol'thc 
brc.1eh \\ 1thi11 SC\ en (7) day'\ to the l 1n11cd States Scctl't Ser vice r·usss .. ) and the 
I cdcrnl Burc•Ht tlf (11\csugation ("I Bl") 

B. ·1 ing shall wait .m addi11011ul sc\en (7) <l.1)s from its gO\ernmcnt notice prior to 

11, 11 i I~ i ng the a rti.·ctcd customers ot the hr1.:ach 

l . '\ llt" i thst.mJing the pro\ isions in subparagrnph B .1hm c. I rng shul I not "nit the 
uJd1tion.1I sc\·cn (7) day" to l1l1til'y its Cll'\tomers ii' I mg <.ktcn111ncs there is un 
immediate risl- of irreparable h.trm to the Cll"itomcrs. 

I>. ·1 ing shall muint.tin records ordiscmcrcd breaches fm ii period of U( least l\\O (~) 

)CMS. 

J. t\11 emplo)ccs ''ill be trarnc<l as to \\hcn the) art.:. and arc not. mt1hori:1cd to u:sc CPNI 
upon cmplo\ mcnt '' ith the Company and annu,tlly thcrc<il'Lcr 

\ Spl'lllkally. Ting shall prohihit its personnel Imm releasing CP'\JI based upon a 
custollll'I -mi tiated telephone cal I c'et.:pt under the foll<m ing three (1) 
circum-;tanccs· 

\\ hen the cu.,.tomcr has pn:-cstuhlishcJ ,1 JXlSS\\ <1rd 

1 \\ 'hen the infonmuion requested by the <.:.ustom1.:1 1s to be sent to the 
l\1St011\Cf S ,\duress Of record. Or 

3. \\ hcn ring ca ll s the cu,wmer's tclcphonc numhc1 ol record and <liscu~scs 
the information "ith the p.lrl) initially identified h\ cus1om1:r \\hen 
sl n icc "as initiated. 



n. T111g lllU~ USl: CPNI for the follO\\.ing purposes: 

• ·1 o initiate. render. maintain, repair, bill and collccl for services: 
• Io protc<.:l its properly rights; or lo protect its subsc ribers or other carriers 

from fraudulent. abusive . or the uni a\\ ful use or, nr subscription 10. such 
si:rnccs; 

• Io prm iJc inbound tclcmarkeling, referral or m.lminisLrativc sen ices 10 
the customer during a cuslomcr initintcd call and \\ ith the customer's 
i 11 fo rmed consent 

• Io market adtlitional services to customers that arc \Vithtn lhe same 
c.\lcgorics or service Lo'' hich 1hc customer already subscribes; 

• Io marl-ct services 10m1crly ~no\.\11 as a<ljuncl-lo-bru;ic services: and 
• I o market additional services to cu~tomers with 1hc receipt or informed 

consc1ll \'ia the use or opt-in or opt-out. a<; applicable. 

4. Prior to .tllO\\ ing uccess lo ('ustomas· inc.Ii\ iduall) idcntitiabk CPN I lo Ting·s joinl 
venturers nr inclcpcndt!nl contractors. ·1 ing ''ill requ ire. in order Lo safeguard 1ha1 
information, their entry in10 both conlidi.:n tinlity ngrccmcnls that ensure compliance "ith 
1his Slnterrn.:nt am.I shall obtain opt-in consent from u customer prior to disclosing the 
information. In addition, Ting requires ull outside Dealers and Agents lo acknowledge 
and certify lh<ll they ma) only use CPNI for lhe purpose for which 1hat information has 
been pro' iJi:d. 

5 ring require<; C\j)ICSS \Hillen author i/.Ution frum the CllSlOlllcr prior 10 dispensing CPNI 
lo new car 11c1 s. l'\ccpl as othcrn isc required b) law. 

6 Ting docs not m.1rket, share or otherwise sell CPNI infonnation lo nny third party. 

7. Ting mainiains a record or its own and its affiliates' sales am.J marketing campaigns that 
use I ing's cust(lmcrs· CPNI. The rccorc.J will include a 1.kscripli<>n or each campaign. the 
specific C'PN I that wm. used in the campaign, and \\hat products and sen ices wt:rc 
offered U'l pat I of the cm11puig11. 

A. Prior commcnccmcnl or n sales or marketing campaign that utilizes CPNI. Ting 
cswhl ishcs the status of a customer's C'PN I approval. The following sets forth the 
proce<lurc followed by Ting. 

• Prior to an~ sol iciwtion for customer approval. Ting "i 11 noti I)• customers 
or their right to restrict 1hc USC or. disclosure or. and access to lhci1 CPNI. 

• I 111g will use opt-in nppro,al l()r any instance in which ·1 ing musl obluin 
l:llSlOmcr appro\ .ii prior to using. disclosing. or pcrrnilling access lo CPNI. 

• A customer's appro\'al or <lisnpproval remains in cfli:ct until lhc customer 
revokes or limits such approvul or tlisapproval. 

• Records or apprO\·als tire muintainc<l for M least one yenr. 



• I 1np pn)\i<lcs in<li,i<luul nolicc lo customers ''hen soliciting uppro,al to 
use. <lisdn..;c. or permit access lo CPNI 

• I he.: cnntc.:111 of Ting·, C'P\JI no1iccs compl) \\llh I CC 1ulc 64 20og (c). 

8. I ing has 11npk111c111cd a sys1cm 10 oht:un appHnul :.ind 111lonnc<l consent Imm its 
customers prior to 1hc use of CPNI for marketing purposl.!s. ·1 his sy:>tcms nllows 
Im the s1.1tus or .. 1 customer's CPN I approval to be clcarl} established prior to the 
ll'iC of C'P\! I. 

9. ring h,1s .1 sup1.r\ isor) rC\IC\\ proccs ... rcgur<lmg Clllllpli.1m:c ''ith 1hc CP'\ I rules lor 
outhourn.1 m.1rh·1i11g Sllll<llions Jnd \\ill mainla1n complrnncc n.:conh Im at lcJsl one ycar. 
Spcc11icall). I 1ng·s sales personnel '"ill obtain cxp1css nppro,al or an) proposed 
outbounJ murkl·11ng rcq llCSI for CLl51omcr urrroval or I he use 0 r c J>N I b) ·1 he Gcncrnl 
( ounscl or I 1ng 

I 0. ring 1w111ic.:s 1.u,tomcrs immcd1atcl~ ol any account chJngcs. 1ncluc.ling address of rccorc.1. 
,1u1hcnlll.«ll 1011. 011 I rnc ,11.xount anJ r>.iss\\ m<l rdatccl ch mg cs. 

11. ring lll!l) 11egn11.i1c ,tltcrnall\C authcnl1cation procedures for serv ices that I 111g prov1tk:I\ 
10 hul\1nc's cw .. 101m:rs that IHl\ c n dcdic:1tcc.J account rcprcscmat i' c and a contract that 
spec 1 licall) aJJ 1 c.:s'c" I i n~f' prlHCct ion o I C PN I. 

12. ring i' prc.:parl.·d 10 pro\ 1dc "rittcn notice "ithin live business <la)-. tu the l·CC of an} 
instance \\here the opt-111 mechanisms do not \\or!.. proper I) to '\UCh a c.lcgrcc that 
consumcr's inahilil) l<l opt-in is more.: than an nnomnl)' 



A I ' llA L .n C. F.H.': 64.20 10 (c) CPNI CERTIFICATIO FOR 20 16 
EB Docket 06-36 

Date Filed: J:rnuar) '.! 8. 2016 
t\amc of Compan): l'ing. Inc. 
l'orm -l9C) Filer ID. 828951 

amc of Signator) : Christina l\kycring 
I itlc or. ignator)' : Contro ller 

I. Christina ~cycring. ccrli I) that I am an oniccr of the company narncd above. and acting as an 
agent of the company. th,11 I ha\c personal knowledge that Lhc compan) has cstablishc.:d 
operating procedures that arc adequate to ensure compliance with the Commission's CPNI rules. 
Sc.:c 47 (' F.R. &6·1.2001 et sec/ 

1\11achcd to this ccnilication is .in accompan) ing statc111c11 t c:..plai11ing how the compan) 's 
proccJurcs ensure thllt lhc company is in compliance \\ith the requirements sd forth rn section 
61.2001 et self. of the ( ommission's rules. 

I he company has not t;,1kcn an) actions (proceedings instituted or petitions filed by a company at 
c11hcr stutc commis~ion s. the court system, or al the Commission against data brokers) against 
data brokc1s in the past year. The steps the company has taken to protect CPNI include updating 
its Cl'NI practices and procedures and conJucting new tra ining designed to ensure compl iance 
\\ith the Fee·~ rnodificJ C' PNI rules. 

I he compan) has not rcccivl·d nny customer complaints in the past yc<tr concerning the 
u1u1uthori7cd release o I" CPN I. 

Signed· 


